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Comparison Between  

2009 and 2019 Storey County Solid Waste Collection Franchise Agreements 

(Board Approved on 11/19/19) 

 

 

Article 2009 Contract 2019 Contract 

Duration  5 year 5 year  

Fees Customer Chart Chart / No CPI year 1 

Dump Tonnage Fee to County 3% 3% 

Franchise Fee from Company 5% 8% 

County Service Charge 0% 0% 

School Dist. Service Charge 50% 0% 

C Street Service Charge  0 0 (Added “B” Street) 

Mandatory Service No No 

Cans/Carts (gallon size) 32, 96 32, 50, 64, 96   (+ 1 yard extra) 

Overage Pickup with Fee  

(Cans/carts overfilled 12” above rim can 

be charged $15 + per incident; large 

bins can be charged $38 + per incident). 

No Yes 

 

Senior Discount (32g. can)  5%   25% (32g. can) 

Senior-Low Income Discount  0 25% (64g. cart) 

Canyon GID Added to Franchise  No Only if Canyon GID desires 

Transfer Stations  VC and Lockwood VC and Lockwood, VCH Recycle 

       -Saturday Service No Yes 

       -Fluids and Oils  No Yes 

       -E-Waste (electronics) No Yes 

       -Recycling (no charge) Yes Yes 

Highlands / Comstock Staffing No Yes, 3 days full service staff 

Missed Snow Day Next-Day Pickup No Yes (VCH and VC) 

Rights to Collect Recycling (Sourced) No No 

Rights to Collect Recycling (Loose)   

       -TRI No Yes 

       -Outside TRI  No No 

Better Access to Lockwood LCC No Yes (Canyon Way east bench rd.) 

Website Portal – Customer Service No Yes 

Local Customer Service Ombudsman  No Yes 

Animal Resistant Containers  Yes Yes, Expanded 

Better Phone Customers Service No Yes 

Illegal Dump Site Service to County No Yes (6 services per year) 

Holiday Tree Pickup No Yes 

Overflowing Can/Cart/Bin Charge  No Yes (if 12” + overflowing) 

Audit Requirements    No Yes 

Performance Bond  No Yes  

Annual Fee Increase by “Trash CPI” Yes Yes 

 

Note:  1. All data is estimated. 

 2. Franchise agreement subject to approval by BOCC and WM. 

3. 2009 and 2019 fee schedule increases each year based on federal Garbage and Trash 

Consumer Price Index (CPI). 


